NpaBuna npeaocraBneHUs roOCTUHNYHbIX
yCcrnyr B roctuHuue «BnagnMmmpckmm
ABOPUK»

| 1. O6wwme nonoxeHus.

1.1. MpaBuna npegocTaBieHns TOCTUHUYHbIX YCNYT B FTOCTUHMLE « BnaguMmnpcKuin ABOPUK»
pa3paboTaHbl Ha ocHoBaHUM 3akoHa Poccuiickon Pepgepaunm "O 3amTe npas
notpebutenen"; NoctaHoBneHusa npasutenscTea Poccuiickonn Pepepaumm ot 09 okTabpsa
2015 r. N2 1085 "O6 yTBEpXAEHUW NpaBuSl NpeaocTaBeHUs roCTUHUYHbIX yenyr B P®.

1.2. BblllenepeyncneHHbii HOpMaTUBHbIN JOKYMEHT perynmpyeTt OTHOLLEHUS MeXay
norpebutenem (rpaxgaHMHOM, UMEKLLMM HaMepeHUs 3akKa3aTb, MO0 3aKa3biBaloWyM U
MCMNOMb3YOLWMM YCAYTY UCKITIOYUTENBHO AN NINMYHbIX, CEMENHbIX, JOMALUHUX U UHbIX HYXA,
He CBA3aHHbIX C OCYLUECTBNEHUEM npeanpuHMMaTenbCKoON AeATEeNbHOCTU) U
ucrnonHuTenem (roctuHmuen «BnaguMmpckuii ABOpUK» ) oKka3biBaloLLen noTpedbuTtento
rOCTUHWYHbIE yCcnyrun (ganee umeHyembin - Otensb).

1.3. OTtenb NpegHa3HayveH Ang BpeMeHHOro npoXueBaHUsa rpaxaaH Ha CPoK,
COrf1aCoBaHHbIN C agMUHUCTPaLMen otend. [1o ncteyeHnm cornacoBaHHOro Cpoka
npoxwuBawLwmn 06a3aH oceoboanTb HomMmep. [pu XenaHum NPoASIUTb CPOK NPOXMBaHUS,
HeobxoAMMo coobLWmMTb 06 3TOM agMUHUCTpaTopy oTens. [NpoasieHne npoXxmBaHus
BO3MOXHO Mpu Hannymm cBob6o0aHbIX HOMEPOB.

| 1.4. PexuM paboThl rOCTUHULLI «BNaaMMMpCKmii ABOPUKY KPYFIOCYTOYHBIA.

\ 2. Mopsagok 6poHnpoBaHusA, ocbopMiieHne U onJiata NPOXMBaHUA B oTene.

| 2.1. Homep B oTene npegocTaBnseTca NOTPeBUTENIO NPU NPeAbABAEHUN:

e nacnopTta rpaxpaaHuHa Poccuickon Peagepaummn, yooCcTOBEPSAOLLETrO NIMYHOCTb

rpaxgaHuHa Poccuinckon Peaepaumm Ha Tepputopumn Poccunckon @egepaumu;

e CBMOETENbLCTBA O POXAEHUW - ANA NWL, HE AocTurimx 14-neTHero Bo3pacra, a

TakKXe Ha OCHOBaAHUN OOKYMEHTOB, YAOCTOBEPALLNX TMYHOCTb, HaXooALWNXCcA

BMECTE C HUMU poguTtenen (YCbIHOBUTENEN N ONMEKYHOB) WU BNU3KUX

pPOACTBEHHWKOB, CONPOBOXAAKLWLEro nuua (auy), AOKYMEHTa, YAOCTOBEPAOLLETO

NOAHOMOYMSA COMPOBOXAAKLLErO Nuua (Nnu), a Takxe CBUAETENLCTB O POXAEHUN

3TUX HECOBEPLLUEHHONETHUX;

¢ nacnopTta rpaxaaHuHa CCCP, yaoocTtoBepsaoLLEero NM4YHOCTb rpaxaaHuHa

Poccuinckon @enepaummn, 40 3aMeHbl €ro B YCTAHOBJIEHHbLIN CPOK Ha nacnopTt

rpaxagaHuHa Poccuiickon Pepepaunu;




e nacnopra rpaxgaHnHa Poccuinckon Pepgepaunm, yaoCTOBEPAOLLENO JIMYHOCTb

rpaxgaHuHa Poccuinckon @enepauumn 3a npegenamm Poccuiickon Pepepaunm, - ans

nnL, NOCTOSIHHO NPOXKMBaLWMX 3a npeaenamun Poccuinckon depepaumu;

e nacnopTta MHOCTPAHHOIO rpaxaaHnHa NnMbo MHOrO AOKYMEHTA, YCTAHOBNEHHOIO

denepanbHbIM 3aKOHOM WUITM MPU3HAHHOIO B COOTBETCTBUN C MEXAYHAPOAHbIM

porosopom Poccuiickon Pegepaumm B Ka4ECTBE AOKYMEHTA, YAOCTOBEPSAOLLEIO

JINYHOCTb MHOCTPAHHOIO rpaxaaHnHa;

e JNOKYMEHTA, BblAdHHOIMO MHOCTPAHHbIM NOCYyaAapCTBOM U NMPU3HAHHOIO B

COOTBETCTBUU C MEXAYHAPOAHbLIM I0roBopoM Poccuinckon Pegepalmm B kKa4yectse

OOKYMEHTa, YAOCTOBEPALEro MIMYHOCTb Nnua 6e3 rpaxaaHcTBa;

e paspelleHuns Ha BpeMeHHoe NpoXmnBaHue nuua 6e3 rpaxaaHcTBa;

e BUWAA Ha XUTeNbCTBa Nuua 6e3 rpaxaaHCcTBa.

2.2. Peructpauua notpebutenen, asnawLmxca rpaxaaHamv Poccurickon ®epepaumm, no
MecTy npebbiBaHUS B rOCTUHMLLE, OCYLLECTBIISETCa B COOTBETCTBUM C [paBunamm
perncTpaummn n cHaTmum rpaxgad Poccurckon Pepepalmm ¢ permcTpaumoHHOro yyeTa no
MecTy npebbiBaHUSA U N0 MECTY XUTenbCTBa B Npeaenax Poccurickon ®epepaumu,
yTBEPXAEHHbIMU nocTaHoBneHnem lMpasutenscTea Poccuinckon @epepauum ot 17 nons
1995 roga Ne 713 "O6 yTBEPXAEHUM NPaBU perncTpaLmnm U CHATUM rpaxaad Poccunckom
Pepgepauum ¢ perMcTpaLmMoHHOro y4eTta no Mecty npebbiBaHNA U MO MECTY XUTENbCTBa B
npegenax Poccuinckon Pegepaunm n nepeyHs nuL, OTBETCTBEHHbLIX 3a NPUEM M Nepeaadvy
B OpraHbl PErMCTPaLMOHHOIO yyeTa JOKYMEHTOB AN PErMcTpaummn U CHATUSA C
permcTpaLymoHHOro y4yeTa rpaxaaH Poccuinckon Peaepaumm no Mecty npebbiBaHms U No
MECTY XUTeNbCTBa B npegenax Poccuinckon epepaunn'.

2.3. [locTaHoBKa MHOCTPAaHHOIO rpaxgaHnHa 1 nvua 6e3 rpaxgaHcTBa Ha YYeT Mo MecTy
npebbiBaHUSA B TOCTUHULE U CHATUSA UX C y4eTa No MECTY NpebbiBaHus OCYLLECTBAAITCA B
cooTBeTCTBUM C [1TpaBuiamm ocyLLLECTBIEHNA MUTPALMOHHOIO yYyeTa MHOCTPaHHbIX rpaxaaH
n nuu, 6e3 rpaxaadHcTea Poccuiickon Pegepaumnmn, yTBEpPXAEHHbIMU NOCTaHOBIEHUAMU
[NMpaButenbctBa Poccumckon ®epepaumm ot 15 auBapa 2007 r. Ne9 "O nopsgke
OCYLLECTBIEHMA MUTPALMOHHOIO y4eTa MHOCTPaHHbIX rpaxaaH v nuu, 6es rpaxgaHcTBa B
Poccunckon ®epgepaunn'.

2.4. VicnonHuTtenb Brnpase 3aK/4vaTb AOroBop Ha OpoOHUMPOBaHME MECT NYTEM
COCTaBJIeHUA AOKYMEHTA, NOANMUCaHHOIo ABYMS CTOPOHAMMU, @ TaKXe NyTeM MpUHATUSA
3aaBKM Ha OpoHMPOBaHWUA MOCPEeACTBOM NOYTOBOW, TeNedOHHOM U MHOW CBA3MW,
MO3BONAKOLLEN AOCTOBEPHO YCTAHOBUTb, YTO 3adBKa UCXOOUT OT NoTpebutens.

2.5. icnonHutenb BnpaBe NPUMEHSATb B TOCTUHULE crieayouime Buabl 6poHMpOBaHUS:

a) rapaHTMpoBaHHOe bpoHMPOBaHUE - BUO, OPOHMPOBaHUSA, MPU KOTOPOM rOCTUHULIA
oXugaeT noTpedbuTena Ao pacyeTHOro Yyaca aHs, crnenyroLlero 3a gHeM 3aniaHMpoBaHHOro
3ae3fa. B cnyyae HecBoeBpeMeHHOro oTkasa 0T 6poOHUPOBaHUSA, ONo3aHusa UM He3aesaa
noTpebuTtens ¢ Hero UM ¢ 3aKkasynka B3MMaeTcsa niarta 3a akTMyeckur NpocTon HoMmepa
(MecTa B HomMepe), HO He bonee YyeM 3a cyTku. [1py ono3gaHum 6onee Yem Ha CYTKMU
rapaHTMpoBaHHOE OPOHMPOBaHNE aHHYJIMPYETCH:;




6) HerapaHTupoBaHHOe 6poHMpoBaHMe - BUA GPOHMPOBAHNS, MPU KOTOPOM rOCTMHULA
oxmgaeT noTpebutens oo onpeaeneHHoro Yaca, YCTaHOBEHHOIO UCMOSTHUTENEM, B IEHb
3ae3pa, nocre Yero 6poHMpoBaHNE aHHYNNPYETCA.

2.6. Npu 6poHMpoBaHUN, pa3MeLLLEHUN NN CBOOOAHOM NMOCENEHUN NOTPedbuTenb
BblOMpaeT KaTeropmo HoMepa, a NPaBo BbI6Opa KOHKPETHOro HOMepa, NPUHAANEXaLlero
OaHHOW KaTeropun, oCTaeTcsa 3a aAMUHUCTPaLUMEN OTeNS.

2.7. PacyeTtHbI Yac 3ae3na B otene - 14:00 TeKkyLwmx cyToK No MECTHOMY BPEMEHMU,
pacyeTHbIM Yac Bble3aa - 12:00.

2.8. BpoHb noTpebuTtensa gevcteuTensHa - 21:00 Tekywmx cyTok. B cny4yae ono3naHus
noTpebutens, ero pasmMeLleHne B oTerne Npon3BoAUTCS B NopaaKe obLien oyepeay npu
Hananymm cBoboaHbIX HOMEPOB.

2.9. MNnaTa 3a npoxunBaHKe B 0TeNe, OCYLLIECTBASAeTCA N0 CBO60AHbIM (AOrOBOPHbLIM)
LLleHaM, YTBEPXAEHHbIM PYKOBOACTBOM OTenNs. [Topsaaok n dopma onnatbl TakXe
YCTaHaBJIMBAETCA PYKOBOACTBOM OTENA.

2.10. Mpwn Hanu4nn cBOH6OAHbLIX MECT, MO XeNaH NoTPebuTensa, 0oAHOMY NULLY MOXET
npeaocTaBNATLCA HOMEP Ha [iBa MECTa C OnfaTon CTOMMOCTM HOMEpa CorflacHo
NPENCKYPAHTY LIeH YCTaHOBAEHHOIrO UCAONHUTENEM.

2.11. CyuliecTByeT BO3MOXHOCTb NpeaoCcTaBieHnsa AONOJIHUTENIbHOIO MECTa C onjaTon
COrfacHoO ycTaHOBNEHHOro Tapuda.

2.12. 3agepxkKa rocts B 3abpoHMpoBaHHOM HOMEpPE NOCJie Yaca Bble3aa, YKa3aHHOro B
yBeOMIIEHUN O BPOHMPOBaHUM, JONYCKAETCA TONbKO MO COrnacoBaHUIo C
agMUHUCTpaTopoMm cnyX6bbl pasmelleHus. B cnyyae 3agepXxku Bble3ga notpebutensa nnarta
3a NpoxXuBaHMe B3MMAETCH B CNeayoLleM nopsagke:

e He 6onee 6 4YacoB NocCne pac4eTHOro Yaca - no4YacoBas onnaTa;

e 0T 6 00 12 yacoB nocne pacyeTHOro Yyaca - njaTta 3a NoJIOBUHY CYTOK;

e 07 12 po 24 yacoB nocre pacyeTHOro yaca - njiata 3a noJsiHble CYTKMU.

2.13. MNpu npoxuBaHuu He bonee cyTokK (24 yaca) nfiata B3MMaeTcs 3a CYTKU HE3aBUCUMO
OT pacyeTHOro yaca.

2.14. MNpwu pa3meLleHnn ao pacdetHoro vyaca ( ¢ 0 go 12 yacos) Ha nepuof bonee CyTokK,
onnaTta c 0 po 12 yacos B3nmaetca B paamepe 100 % cTtoMMocTy HoMepa TONbKO npu
npeaBapuTesibHoM 6POHUPOBaHUMN.

| 3. MpaBa 1 06513aHHOCTN NoTpe6uTens.

| 3.1. Mpun Hannuun cBOGOAHLIX MECT MPABO Ha BHEOYEepeHOe pasMellieHe B OTene UMEIOT:

o [epou Coeetckoro Coto3a, N'epou Poccurickon Penepaummn, nosiHbie KaBanepsol

opaeHa CnaBbl, pabOTHMKMN NPOKYpPaTYpPbl, COTPYAHWUKN OPraHOB BHYTPEHHUX Aen,

paboTHUKU cyaebHbIX OpraHoB, defbAberepckom CBA3U, HaNIOroBou CnyXxobl,




COTPYOHVKKU dpeaeparnbHbiX OpraHoB NPaBUTENbCTBEHHOM CBA3U 1 MHOpMaLmmn

(Npy NCNONHEHUN UMM CITYXEBHbIX 0683aHHOCTEN);

e VHBanuabl 1-1 rpynnsl 1 nuua, conposoxaarwLume nx (He bonee 1 yenoseka);

Opyrue KaTeropum rpaxaaH B COOTBETCTBUM C AENCTBYHOLLIMM 3aKOHOAATENbCTBOM
P®;

e YyacTtHuku Benunkon OTeyecTBEeHHOMN BONHbI, MHBanuabl 2-n 1 3-1 rpynn 1 nuua,

conposoxaarwLine nx (He bonee 1 yenoseka).

3.2. MoTpebuTtensb BNnpaBe pacTOprHyTb I0rOBOP Ha NpeAoCcTaBneHme yenyr n notpeboatb
BO3BpaT onsiathbl B Te4yeHne 30 MUHYT C MOMEHTA NOCENEHUSA NPU YCNOBUN HE
UCrnosnb30BaHNA ycnyr no Ha3Ha4eHuto.

| 3.3. MoTpebutens o6a3aH:

e cobOnoaaThb YCTAHOBNEHHbIV B OTENe Nopsaaok NPOXMBaHUS;

e cobnaaTb YUCTOTY;

e CTpoOro cobnwoaaTtb NpaBuna noxapHon 6e3onacHoOCTyU;

e NpPU BbIXOJE U3 HOMEpPA 3aKPbITb BOAOPA360pHbIE KpaHbl, OKHA, BbIKJTHOUYUTb CBET,

TENEBU30P;

e [PUN yxone n3 HoMepa 3akKpbliTb HOMEP N COATb KJ1HOY;

e BO3MECTUTb yulepb, B criyyae yTpaThbl UK NOBPEXAEHUA UMYLLIECTBA OTENS,

noTpebuTenb Tak Xe HECET OTBETCTBEHHOCTb 33 UHbIE HAPYLUEHUSA B COOTBETCTBUM

C 3aKoHogaTenbcTBom PO.

e 3a KypeHue BO3MECTUTb NPUYMHEHHbIV Bpen oTesto B pa3mepe 2000 (aByx Thicay)

pybnen (HeycTtomnka).

3.4. NocTopoHHUe nuua 6e3 BegomMa agMUHUCTPAaLMM HE A0MYCKalTCAa B XWUiible HOMepa
oTtend. o npockbe NpoXuBawLMX agMUHUCTPALMA pa3peLllaeT UM NoceLleHne Homepa ¢
8-00 go 23-00 yacoB TEKYLUMX CYTOK NpY COOTBETCTBYOLLEM 0DOPMIIEHUN C BblOAYEN
rOCTEBOW KapThbl N0 NpeabaBeHUM YO0CTOBEPEHUSA NMMYHOCTU. B cnyyae He cobniogeHus
HE MPOMNYCKHOIo pexuma, NpoXunBsaoLwuin 06a3aH npexaeBpeMeHHo 0cBo60anTb HOMEP Mo
TpeboBaHMO agMUHUCTpaLuK, 6e3 Bo3BpaTa AEHEXHbIX CPeacCTB.

3.5. Knto4y oT HoMepa BblAaeTcsa NPoXmnBaKLLEMY TONMbKO NPU NpeabsaBIEHUN UM KapThbl
rocTs, Bbl4aBaeMOoW Npu NOCENEHUN B OTENb.

| 3.6. B oTene 3anpetuaetcs:

e OCTaBNdTb B HOMEpPE NMOCTOPOHHUX JT1L, @ TaK Xe nepenaBatb UM KapTy rocta 1

KJ1l04 OT HOMEpa;,

e NONb30BaTbCHA HAarpeBaTesbHbIMU NpUudopamu;

e XPaHWUTbL NNerko BoCrjiaMeHAarwLmneca MatTepmasbl, OPYXUA;




e NepXaTb XNBOTHbLIX U NTULL;

e HapyLwaTb NOKOW rocTemn, NPOXMBAKLLMX B COCEAHNX HOMEpaX;

e [NMNPUMEHATb HELIEH3YPHbIE BblpaXeHnA;

e nNpuBoauTb rocten nocne 23-00;

e KYpWUTb B HOMEpax U MecTax 06L1ero Nofib3oBaHus.

3.7. Mpwu Bble3ae U3 oTens, NPOXUBAKLLNN AONXEH YBEAOMUTb aAiMUHNCTPATOPa O CBOEM
yObITUN M NPOM3BECTN NONMHbIN pacyeT 3a BCe NpeabsaBeHHbIe eMy YCIYIN.

B cnyyae HecobnoaeHusa AaHHbIX NpaBui CO CTOPOHLI rOCTS, aAMUHUCTPaLMS oTens
MMeeT NpaBo 0TKa3aTb B MPOXMBAHUM WY MOCELLLEHUSA TOCTUHULIbI 6€3 06 bACHEHUS

NPUYNH.

i O64a3aHHOCTU 1 OTBETCTBEHHOCTb UCMONMHUTENS.

4.1. Mpu ohopMnNeHnn NpoxmBaHus B oTeNe aaMUHNCTpaLms 06a3yeTcs MHPOPMUPOBATb
noTpebuTens o NpeaoCcTaBNAeMbIX OCHOBHbIX U AONOMNHUTENbHbLIX ycnyrax, opme u
nopdanke nx onnarThbl.

4.2. Otenb obecneuymBaeT NPOXMBAKOLIMM CrieayoLne BUabl 0ecnnaTHbIX YCIyr:

e BbI30B "ckopow nomoLn";

e MONb30BaAHMA MEOVNLIMHCKOWN anTEYKMU;

e BbI30B TAKCW;

e nobyaka K onpeaeneHHoMY BPEMEHMU;

e [OCTABKa B HOMEP KOppeCnoHAEHLINN MO ee nonyvYyeHnn,

e MNpefocTaBneHue LBENHbIX NPUHAASIEXHOCTEMN;

e XpaHeHue baraxa.

4.3. VcnonHuTernb rapaHTUpyeT NPOXUBaKOLLMM COXPaHHOCTb JIMYHbIX BELLEWN,
Haxo4sLWmMXca B HOMepe, NPy YCIoBUM cOobioaeHUd nopsaaka npoxXuBaHUs B OTESNE B
COOTBETCTBMM C 3aKoHoaaTenscTtBomM Poccuinckon Penepaumn.

3a yTpaTy AeHer, LeHHbIX Bymar, LeHHbIX BELEeN U AparolueHHOCTEN, He CAAHHbIX Ha
XpaHeHne agMUHNCTpaunn otend OoTBETCTBEHHOCTU HE HECET.

4.4. B cny4yae o6HapyXxeHus 3a0bITbiX BELen, aAMUHUCTPaUNS OTeNsa NpUHUMaeT Mepbl
K BO3BpaTy uUx BnagesbLiam.

4.5. Tpwu oTCcyTCTBMM NOTPedbnTensa Nno MecTy NpoxmnBaHna 6onee cyTok (CoOrnacHo ero
pacyeTHOro Yyaca), agMMHUCTpaLMs OTeNs BNpaBe co34aTb KOMUCCUIO U caenaTb ONUCb
MMYLLIECTBA, Haxogsaweroca B Homepe. MatepuanbHble LEHHOCTU B BUAE AEHEXHbIX
CPEACTB, APAroLeHHbIX MeTasy1oB, LIEHHbIX JOKYMEHTOB, aAMUHUCTPaUNa 6epeTt noz CBO
OTBETCTBEHHOCTb. [1poyee nMyLLecTBO HaxoaaTca B cinyxbe cepBuca.

4.6. KHUra oT3bIBOB U NpeanoXeHua HaxoamTca YV AeXYPHOro agMuHUcTpaTopa oTens
U BblgaeTcsa no TpeboBaHuio NoTpeduTenen.




4.7. B cny4yae BO3HUKHOBEHUS Xanob co CTOPOHbI NOTpebutens, agMUHUCTPaLus
MPUHUMAET BCE BO3MOXHbIE MEPbI AJ15 YPErynnpoBaHus KOHDNNKTa, NpeayCcMoTPEHHOEe
3aKoHOOaTEJIbCTBOM.

4.8. NcnonHutenb 0683yeTcs, N0 BO3MOXHOCTU, YCTPAHUTb HEAOCTATKN OKa3aHHOW
YCNyrn B TE4EHUN Yaca C MOMEHTAa NpeabsaBleHns NoTpedbuTenemMm CoOoTBETCTBYHOLLEIO

TpeboBaHus.

4.9. TpeboBaHua n xanobbl paccMaTpuBaTCA He3aMeaIMTesnbHO, HO He Nno3aHee
MecsLa Co AHA Noaayu Xanobbi.

4.10. B cnyyasx, He NnpeayCMOTPEHHbIX HACTOALLMMU NMpaBuiamMu, aaMUHUCTPaLINS
n noTpebuTenb PyKOBOACTBYIOTCA AENCTBYOLINM 3aKoHoAaTeNbLCTBOM PP,
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